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Your Opinion is Important to Us!
Your Opinion is Important to Us!
Mail Service Center Customer Evaluation
PLEASE RETURN THIS FORM TO: MARY HOPKINS, CODE 271/GSFC MAIL PROGRAM MANAGER, Mary.A.Hopkins@nasa.gov
Mail Service Center Customer EvaluationPLEASE RETURN THIS FORM TO: MARY HOPKINS, CODE 271/GSFC MAIL PROGRAM MANAGER, Mary.A.Hopkins@nasa.gov
The Information & Logistics Management Division is committed to providing quality mail services.  Your feedback enables us to evaluate our program and improve customer services.  Please take a few minutes to complete this survey by checking the responses that best capture you opinion.  Please email this survey to Mary.A.Hopkins@nasa.gov
The Information & Logistics Management Division is committed to providing quality mail services.  Your feedback enables us to evaluate our program and improve customer services.  Please take a few minutes to complete this survey by checking the responses that best capture you opinion.  Please email this survey to Mary.A.Hopkins@nasa.gov
Outstanding
Excellent
Very Good
Satisfactory
Unsatisfactory
1.  Customer service provided by staff
1. Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for which best captures your opinion for Customer service provided by staff. 
2.  Mail Station Appearance
3.  Mail delivered correctly
Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for which best captures your opinion for mail delivered correctly
4.  Timeliness of pickup and delivery
Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for which best captures your opinion for timeliness of pickup and delivery
5.  Sorting accuracy of internal and external mail
6.  Center announcements, flyers, and other material 
     delivered in timely manner and good condition 
Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for which best captures your opinion for Center announcements, flyers, and other material delivered in timely manner and good condition
7.  Courtesy and professionalism of delivery personnel
Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for which best captures your opinion for courtesy and professionalism of delivery personnel
8.  OVERALL CUSTOMER SATISFACTION
Check Outstanding, Excellent, Very Good, Satisfactory or Unsatisfactory for overall customer satisfaction
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